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[bookmark: _Toc450748448][bookmark: _Toc457557909]About PhoneAlert
PhoneAlert™ sends email and text messages to apprise you of conditions on your Unisys mainframe.
To accomplish this, PhoneAlert monitors a directory for an "alert" file to appear. When the alert file arrives, PhoneAlert sends the first line in the file as an email or text message to people you specify.
Any program can write a file to the monitored directory. However, the "System Doctor" program from www. http://www.integrity-services-inc.com, working in conjunction with PhoneAlert, typically creates the file.
[bookmark: _Toc450748449][bookmark: _Toc513460223][bookmark: _Toc457557910]Installation Overview
Since PhoneAlert uses your email system to communicate, your major task during installation is to test that PhoneAlert can send email using your outgoing SMTP mail server.
If you will use PhoneAlert with System Doctor then the other task is to link the two together through a drive mapped to the Unisys INSTALLS share. You may be the one to do this link or that may be a task for the final user. See "Establishing the link between PhoneAlert and DOCTOR" on page iii in the Appendix for details.
[bookmark: _Toc457557911]Files used by PhoneAlert
The PhoneAlert User manual, which is available on our website, describes the files that the program uses in more detail – especially how to create the Parameter file. For our installation and test purposes, we will not go into detail here.
[bookmark: _Toc450748450][bookmark: _Toc457557912]Alert File
This is the file or directory on your PC that PhoneAlert monitors.
For testing during installation, you will create this file manually and use any convenient directory or file, i.e. C:\Alert\Msg.txt.
[bookmark: _Toc450748451][bookmark: _Toc457557913]Config File
We supply this file is as part of the install. This .NET file helps PhoneAlert update your user setting when you install a new version. This file has the same name as the PhoneAlert EXE file with the added extension of .config, i.e. if your PhoneAlert program is PhoneAlert_Vsn_24.0.0.7.exe then the config file will be:
	PhoneAlert_Vsn_24.0.0.7.exe.config
Note: PhoneAlert may function perfectly without this file, since it is only used in special circumstances.
[bookmark: _Toc450748452][bookmark: _Toc457557914]LicenseKey file
We will supply you with your permanent LK file. Without it, PhoneAlert will only run for 5 minutes after which you must restart it.
Don't worry if you do not have a LicenseKey file yet, PhoneAlert will run long enough for you to test it. You can always restart PhoneAlert if your testing is not complete.
The LicenseKey file is in the same directory as the program.
[bookmark: _Toc450748453][bookmark: _Toc457557915]Log file	
PhoneAlert writes a record of its activity into the log file, PhoneAlert.log. The log will be in the same directory as the program.
[bookmark: _Toc457557916]Parameter file 
The PhoneAlert.ini file is in the same directory as the program. It contains option information and the list of people to alert. For installation testing you will create a bare-bones INI file that will allow you to confirm that the email connection works.
[bookmark: _Toc457557917]Installation of PhoneAlert
[bookmark: _Toc457557918]Files Included in the Install package
PhoneAlert Version<version #>.EXE
PhoneAlert Version<version #>.exe.config
PhoneAlert.ini
LicenseKey_<YourCompany>.enc  (may be sent separately)
[bookmark: _Toc513460220][bookmark: _Toc457557919]Installing the program
Copy the program and any license key file (if present) to a directory on your computer. For example: C:\PhoneAlert\.
You will create your own parameter file, so you do not need to copy PhoneAlert.INI.
[bookmark: _Toc457557920]Installation Testing
[bookmark: _Toc457557921]Prerequisites for Testing
Since PhoneAlert uses your email system to communicate, your major task during installation is to test the outgoing SMTP server link.
You enter the information about any prerequisites, except for SMTP log on credentials, into the INI file. Here is how you will set it up for test.
Your PhoneAlert.INI file will contain three, or possibly four, records:
· your Outgoing SMTP server name and Port number
· the Alert file location
· (possibly) Email FROM address specification
· your email address
You will also need log-on information for the sever but you will enter this from the User Interface after you start PhoneAlert.
[bookmark: _Toc457557922]OUTGOING SERVER Parameter
You will need to know your (outgoing) SMTP server name, port number that it uses and any logon credentials it requires. 
The server name may be in the form of "mail.contoso.com.", or the name may be in the form of an IP address, such as 172.12.0.0.
Your outgoing SMTP parameter will be something like:
SMTP MAIL.CONTOSO.COM PORT# 587
[bookmark: _Toc457557923]ALERT FILE Parameter
You will put the Alert file location into the INI file and later manually create a dummy "Alert" file.
The parameter that you will use in the INI file will be something like:
ALERT = C:\Alert\Msg.txt
[bookmark: _Toc457557924]EMAIL FROM ADDRESS Parameter
Since SMTP servers require a FROM address, PhoneAlert has a default that it uses: Phonealert@ICDGroup.biz. You only need to use this "EMAIL FROM" parameter if your system complains about this default. See the User manual for details.
For example, you might need to change the default "ICDGroup.biz" to "YourCompany.com". In that case, your entry would be something like this:
EMAIL FROM ADDRESS = PhoneAlert@YourCompany.com
[bookmark: _Ref357775511][bookmark: _Toc457557925]RECIPIENT Section Parameter
The Recipient section begins with a separator record and comes after your option records described previously. You enter your email address here. For example:
#NOTIFICATION SECTION
YourName@YourCompany.com
[bookmark: _Toc457557926]Putting it all together in an Installation Test INI file
Your PhoneAlert.INI file should look something like this:
SMTP MAIL.CONTOSO.COM PORT# 587
Alert = C:\Alert\*.txt
EMAIL FROM ADDRESS = PhoneAlert@YourCompany.com  
#NOTIFCATION SECTION
YourName@YourCompany.com
[bookmark: _Toc457557927]How to "QuickTest" that PhoneAlert is working
1.  Begin by creating your PhoneAlert.ini file. Follow the example in the previous section. It goes in the same directory as the program
2. Start PhoneAlert, click on "Change SMTP Logon Info" and enter your SMTP credentials – these are the logon user/password to your SMTP server. 
· In the User box, type your user name. The user name is usually the part of your email address to the left of the "@" symbol. Some ISPs require the full email address. 
· In the Password box, type the password that your ISP provided. 
You will enter the logon credentials just once, when you first start PhoneAlert. For testing, you can use your credentials. You might want to change this later to credentials that are specifically created just for PhoneAlert. At ICDGroup we created a user called "PhoneAlert" for this purpose of just sending email.
2. Create a Notepad file with your message as its first line.  It should be in the alert directory that PhoneAlert is monitoring for testing. In this example, we use the directory C:\Alert\msg.txt. 
4.  PhoneAlert should automatically pick up your alert file and send it (see the "FileWatcher" option in the User Manual).
Otherwise, from the PhoneAlert main screen, click on "Look for Alert File". PhoneAlert should see the alert file, process it, send you an email and delete the Alert file.
Following the instructions in the User manual for how to send a text message, put your cell phone number and email to SMS gateway into the INI file Notification Section. Then repeat the test to get a text message.
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[bookmark: _Toc457557928]APPENDIX
[bookmark: _Toc457557929]An Alternative Outgoing SMTP Server
[bookmark: _Toc457557930]Using Mail.ICDGroup.biz as a Relay server
If you have trouble with your email server, you can try using ours. The goal of trying an alternate server is to get something to work. Then you can be sure that it is your server and not PhoneAlert or your network that is causing problems.
	MAIL.ICDGroup.biz PORT# 587 is setup as a relay server and currently uses these credentials for authentication:
· PhoneAlert@ICDGroup.biz as the user  -- yes, the whole thing not just Username
· "RedSox99" as the password (no quotes).
With PhoneAlert you need to enter these Authentication credentials from the user interface ( UI ). 
To use our server put this SMTP parameter into your INI file :
USE SMTP MAIL.ICDGroup.biz PORT# 587 
After PhoneAlert starts click on the "Change SMTP Logon Info" button. Then enter the user name :
	PhoneAlert@ICDGroup.biz
		and password:
	RedSox99
The program saves your user/pswd combination in your local settings and they will reload every time you start the program from the same usercode.
Here is an example of how your PhoneAlert.INI file might look:
USE SMTP MAIL.ICDGroup.biz PORT# 587 
Alert = C:\Alert\*.txt
#NOTIFCATION SECTION
YourName@YourCompany.com
[bookmark: _Toc457557931]EMAIL FROM ADDRESS  Parameter WITH Our Server
EMAIL FROM ADDRESS = PhoneAlert@< Your Domain Name> 
If you are using this parameter card with your server, you do not need it when you use our Domain as a relay server. Like most servers, ours requires the From Domain to match the Authentication domain. The PhoneAlert program automatically sets the email FROM address to the correct one for our server, i.e. PhoneAlert@ICDGroup.biz.
You might only need the EMAIL FROM parameter when you are using PhoneAlert with your own mail server.
[bookmark: _Toc457557932]Finding your SMTP server
If you already have a mail program configured on your PC you can examine the settings and see how the SMTP server is identified. This is how it looks on my machine using Outlook. I got to this screen after choosing Tools/Accounts/Mail.
You can see my server name and that authentication is required so I'll need a username and password for my SMTP server.
[image: ]Server Name
Indicates that Authentication (user/password) is required

When I click on the Settings button, I see the Logon account name and the protected password:
[image: ]

[bookmark: _Toc457557933]SMTP Authentication – Saving Credentials
You will need to enter the usercode and password for your outgoing mail server. You use the Change button on the main form to change them at any time.
[bookmark: _Toc457557934]Changing Credentials Interactively
From the main screen hit the "Change SMTP Logon Info" button. PhoneAlert shows you a screen where you can enter the SMTP username and password that it will use when sending email.
[bookmark: _Toc457557935]Saving Credentials
Any time you change your credentials PhoneAlert saves them for the next execution.
When you start PhoneAlert, it will use these saved credentials. You will get a message about this at startup:
You have saved SMTP credentials. Any User/Pswd info on your SMTP parameter record will be ignored and the saved info will be used.
		PhoneAlert retrieved this UserName=WQGraham and Password(Obfuscated)=XXXXXXXXX. 
		To change either of these value use the "Change" button on the form.
[bookmark: _Ref451244706][bookmark: _Ref451244716][bookmark: _Ref356555494][bookmark: _Ref356555515][bookmark: _Toc450748503][bookmark: _Toc457557936]Establishing the link between PhoneAlert and DOCTOR
[bookmark: _Toc457557937]Map a Drive
You use file Explorer on your PC to map a network drive to the INSTALLS share on the server. 
In the majority of PhoneAlert installations, you will run PhoneAlert from the PC that was used to install your ClearPath software on your server. As part of the Unisys install process there is already a map to the \\<host name>\INSTALLS directory.
[bookmark: _Toc457557938]Use the Mapped Drive in the Parameter ALERT parameter
Doctor writes to the ALERT directory in the INSTALLS share. If you mapped INSTALLS to the Y: drive your PhoneAlert parameter would be:
ALERT = Y:\ALERT\MSG.TXT
[bookmark: _Toc457557939]PhoneAlert and DOCTOR - Establishing their link
PhoneAlert and System Doctor need to agree on where to find the alert message, MSG.TXT.
The two programs communicate when DOCTOR writes to a known file location and PhoneAlert reads that file, MSG.TXT. The file contains your alert message.
The term for how the two programs establish a "known file location" is through a process called "mapping a Drive". You do this on the PC where you will run PhoneAlert.
Note: You must be a privileged user and be able to connect to the ClearPath host to be able to perform the mapping. It is possible that the mapping is already in place. Follow the steps bellows to find out.
In the majority of PhoneAlert installations, you will run PhoneAlert from the PC that was used to install your ClearPath software. As part of the Unisys install process there might already be a map to the \\<host name>\INSTALLS directory.
A. [bookmark: _Toc450748504][bookmark: _Toc457557940]Mapping Process
Follows these steps to Map PhoneAlert to the INSTALLS directory
1. Open Windows File explorer
2. Choose Tools/Map Network Drive …
3. Click on the drop down box for "Drive" to see if there is already a map to Installs.
4. If there is a map to INSTALLS note the Disk Drive Letter. In the example shown here it is Z:.[image: ]
You are now finished with the mapping process. Go to step B:
5. If there is not yet a map for INSTALLS 
Click on the arrow in the "Folder" drop down and choose the INSTALLS Folder from the list.
[image: ]
6. Note the Drive letter and click FINISH. You will see an Explorer window showing your files and directories that are now mapped. You can close this Explorer window if you like.
[image: ]
B. [bookmark: _Toc450748505][bookmark: _Toc457557941]Use The Mapped Drive Letter in the ALERT parameter
· Use the mapped drive letter in your PhoneAlert Parameter file:
ALERT = <mapped drive letter>:\ALERT\MSG.TXT
For example if you mapped INSTALLS to Y:
ALERT = Y:\ALERT\MSG.TXT
· Start PhoneAlert.
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